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o Jacinta Cooke, Development Officer, Balbriggan and Surrounding Areas
Ph: 087-7722228 or email jacinta@fingalcountychildcare.ie
o Eimear Furlong, Development Officer, Balbriggan and Surrounding Areas
Ph: 087-1884191 or email eimear@fingalcountychildcare.ie
o Nicola McKernan, Development Officer, Dublin 15, and Surrounding Areas
Ph: 087 6025263 or email nicola@fingalcountychildcare.ie
o Sarah McKenna, Regional Childminding Development Officer (CMDO)
Ph: 087-4485558 or email sarah@fingalcountychildcare.ie
o Helen Campbell, Finance & Office Manager
Ph: 087 104 5197 or email helen@fingalcountychildcare.ie
o Linda Sammon, Finance Officer
Ph: 087-7882688 or email linda@fingalcountychildcare.ie
o Adrienne Doyle, Operations Manager
Ph: 087- 9217918 or email adrienne@fingalcountychildcare.ie

Childminding Section

If you are a childminder, thinking of becoming a childminder or require any support or advice in relation to
your childminding service you can contact the development team at Fingal CCC by calling our main office
on (01) 4851727 or the development officer in your area (see above). Like our Facebook page to keep up
to date with events and training specific to childminders.

The First 5 website contains several resources that have been developed to guide and assist childminders
for the reopening and operation of their service(s) during COVID-19. There are also a number of useful
resources, activities, videos in the pre-school at home hub which can be adapted to suit a childminding
setting. For more information on First 5 click here
DCEDIY are constantly reviewing and updating the First 5 website to ensure that the most up to date
information is available to the Early Years & School Age sector https://first5.gov.ie/guidance

FCCC are delighted to offer childminders in the Fingal Area free Barnardos library membership for 1 year. If
you wish to avail of these wonderful resources, please contact info@fingalcountychildcare.ie to request
the link. Barnardos have 8 wonderful resources specifically targeted to childminders please see link below
to access.
•
•
•
•
•
•
•
•

Guidance for Childminders: Partnership with Parents – Barnardos Ireland Online Shop
Guidance for Childminders: Supporting Language Development – Barnardos Ireland Online Shop
Guidance for Childminders: Settling In and Developing Relationships – Barnardos Ireland Online
Shop
The Role of the Childminder in Early Learning – Barnardos Ireland Online Shop
Guidance for Childminders - Listening and Responding to Babies and You – Barnardos Ireland
Online Shop
Guidance for Childminders: Providing for Play
Guidance for Childminders: Understanding Children's Behaviour
Guidance for Childminders: Stories and Storytelling

Childminding Difference Webinar Recording
The webinar took place on the 16th November 2021 but if you missed it please find the link to the
recording below:
https://www.tcd.ie/Education/news/Childminding-Difference-Webinar/

Upcoming Christmas event for Childminders
FCCC would like to invite childminders to our upcoming storytelling event with Cliodhna Noonan on
Wednesday 15th December from 7-8pm (virtually via MS Teams). Cliodhna Noonan is the chairperson of
Grasshoppers International Early Years Festival (www.grasshoppersfestival.com)- a celebration for and
with children aged 0-6 through the arts. She is a member of the EU smallsize network
(www.smallsizenetwork.org) and theatre for young audiences Ireland. Cliodhna is delighted to present this
workshop Storytelling for childminders. She has years of experience also as a childminder and very much
understands the difficulties of finding a moment to stop and share a story together. Hopefully this
workshop will give you some tips on how to manage it effectively and with confidence. To book a place
click here https://www.eventbrite.ie/e/story-telling-with-cliodhna-noonan-tickets-217833524937

National Action Plan for Childminding
The National Action Plan for Childminding 2021-2028 was launched in April 2021 check out the website
where you will find a short summary guide for both childminders and parents. Click Here

The Department of Children, Equality, Disability, Integration and Youth (DCEDIY) would like to thank all
childminders who submitted an expression of interest in the representation and consultation processes for
the National Action Plan for Childminding (NAPC).
The NAPC commits to including childminders on its Steering Group and the Advisory Groups that have
been or will be established to support the implementation of the Plan.

NAPC Steering Group
Two childminders were randomly selected from expressions of interest to represent the childminding
sector on the NAPC Steering Group. The two representatives are:
1. Sinead Moran, Co. Meath
2. Becky Sullivan Lynch, Co. Kilkenny
The Steering Group had their first meeting in September and will meet again in December. The group will
oversee the implementation of the National Action Plan for Childminding (2021-2028).

NAPC Training & Supports Advisory Group
Three childminders were randomly selected from expressions of interest to represent the childminding
sector on the NAPC Training & Supports Advisory Group. The three representatives are:
1. Gemma Robins
2. Nathalie Duffy Saive
3. TBC
The Advisory Group will advise the NAPC Steering Group on the development and delivery of training
programmes for childminders, enhancement of support for childminders and the design and introduction
of staffed local childminding networks. The group had their first meeting in November.

FCCC Training- November
Positive Behaviour Management Webinar with Dr Mary O’Kane
FCCC are delighted to announce that Dr Mary O'Kane will facilitate the following online Webinar on
'Positive Behaviour Management' for Early Years Providers in Fingal.
TOPIC: Positive Behaviour Management
DATE: Tuesday 14th December
TIME: 5-7pm
ONLINE: Microsoft Team, Please click on the following link to book your place on
this https://www.eventbrite.ie/e/positive-behaviour-management-ey-provider-webinar-with-dr-maryokane-tickets-215538079197
Managing children’s behaviour in a positive way is very important in terms of supporting their social and
emotional development. In this seminar, Dr Mary O’Kane will discuss some of the challenging aspects of
behaviour commonly faced in preschool settings. She also supports preschool practitioners in framing
behaviour management in a positive way, and in practical terms considering how to best to support
positive behaviour.
Should you have any questions please do not hesitate to contact the FCCC Team.

PIP/HIVE Announcements

Resumption of Onsite Compliance Inspections (02/11/21)
The purpose of this notification is to inform you that onsite compliance inspections will resume shortly,
commencing week beginning 15th November 2021.
As you are aware, due to the emergence of COVID-19 in March 2020 and the subsequent public health
advice, onsite compliance inspections at ELC/ SAC settings were suspended. The compliance/verification
approach was temporarily revised to allow compliance to proceed while restrictions remained in place
and, as per communication issued to service providers on 12/11/2020, desk-based checks are currently
being carried out by compliance staff in Pobal.

Following the recent public health advice regarding the easing of restrictions, onsite compliance
inspections will resume for the DCEDIY funded services from the week beginning the 15th November
2021. Inspections will commence initially with the NCS and inspections on other schemes will follow in the
coming weeks.
As an interim measure, onsite visits will be announced visits and the Primary Authorised User as per the
Hive for selected services, will receive an email at least 2 days in advance of a scheduled onsite
inspection. We will provide advance notice of the resumption of unannounced visits, which were the norm
for Inspections prior to COVID-19.
The following compliance guidance documents have been revised for the 2021/2022 programme call and
are available on the Hive under the NCS documents section:
• NCS Compliance Checklist 2021 2022
• NCS Service Provider Guide 2021 2022
• NCS Post Inspection Rectification Actions 2021 2022
Further guidance on ECCE & Savers compliance onsite checks will be issued in due course and in advance
of any compliance checks on these schemes for the 2021/2022 programme cycle.
The Authorised / Visit Officers will adhere to public health guidance while onsite at Early Years and School
Age Childcare facilities.
We want to take this opportunity to thank services in advance for their continued co-operation with
compliance checks.

Service Request Categorisation Update on the Early Years Hive (03/11/21)
The options available in the ‘Create New Service Request’ page on the Early Years Hive have been
reviewed and a number of improvements will be implemented on Thursday 4th November. The updated
options will be available after the scheduled maintenance is complete.
The sequence of fields to be completed in a Service Request will change to the following order:

-

Old Sequence
Request Category
Request Subcategory
Programme

-

New Sequence
Programme
Request Type
Request Type Detail

Please see the attached guide here for more detail.

New Co-Payment Tool Available of the Early Years Hive (05/11/21)
A new co-payment tool is available on the Early Years Hive. You can access the co-payment tool under
individual child registrations for ECCE and NCS by expanding the yellow dropdown arrow on the
registration and selecting ‘Co-payment Tool’. The co-payment tool:
• Helps providers with calculating a parent’s co-payment amount for registrations/payments for ECCE and
NCS.
• Provides the ability to export the calculated co-payment details into Excel.
The co-payment is the weekly monetary amount that is the difference between the service provider’s
weekly fee minus the weekly NCS subsidy rate and the ECCE subsidy. It represents the sum charged

directly to the parent, who should then pay the agreed co-payment amount (including any relevant
optional extras) to the service provider. For more information on the co-payment please see here.
We will be offering training webinars on how to use the co-payment tool and other resources will be
added to the Early Years Hive. We would encourage all providers to attend training in advance of using this
tool to work out co-payments for parents, as this is a new functionality.

AIM 2021/22 and EWSS (24/11/2021)
Following the recent announcement on changes to the rates and timelines of the Employment Wage
Subsidy Scheme (EWSS) we would like to remind services of the following:
Under the Access and Inclusion Model (AIM) Programme Rules, the wages of an employee may be
supported through either the Employment Wage Subsidy Scheme (EWSS) or AIM Level 7 capitation, but
not both. It is open to a service provider to decide whether EWSS or AIM Level 7 funding is most
advantageous to them.
Services that have not submitted an AIM initial or second year extension application as they are availing
of EWSS to support the wages of an additional staff member in the pre-school room:
Service providers are strongly encouraged to submit the required application form as soon as possible.
This will allow the application to be processed and if approved, minimise the risk of a break in funding
between EWSS and AIM. As per the AIM programme rules the backdating of AIM Level 7 payments is not
permitted.
Where possible please inform Pobal of the date you intend to implement AIM Level 7 funding on your
application. A guide to submitting your AIM Level 7 application can be found here.
Services who have an approved AIM Level 7 application but are availing of EWSS to employ additional
staff member in the pre-school room:
Service providers who wish to reinstate AIM funding must inform Pobal 10 working days in advance of the
date they wish AIM Level 7 funding to commence. This will ensure there is no break in funding between
EWSS and AIM Level 7.
To reinstate AIM funding, service providers are required to submit a service request on the Early Years
Hive and enter “AIM Funding” in the subject line and select the following criteria:
Programme: AIM Level 7
Request type: Funding
Request Type: Detail: EWSS
In the description of the request, enter all relevant AIM level 7 application IDs, and advise of the date you
will cease your EWSS funding.

Viewing portal notifications on the Early Years Hive - PIP Announcements
(01/10/21)
The Notifications section of the Early Years Hive portal is used to alert services to significant updates
regarding their portal account.
It is also used by Pobal to communicate important programme and funding information directly to select
services. These notifications often require an action that must be completed by the service.
As such, it is very important that you check the Early Years Hive regularly to keep up to date with your
notifications.

To check your notifications:
1. Log into the early Years Hive portal.
2. Select the bell icon on the right-hand side of the Early Years Hive menu.
3. You are now on the Notifications page.
To view a notification:
1. Expand the yellow arrow dropdown on the right-hand side of the notification in the list and select
Open.
2. The notification will display in a pop-out screen. You can mark the notification as read, archive, or
delete the notification on the HIVE

Special Circumstances Process for NCS, ECCE & CCSP 2021/22 (September 2021)
In certain exceptional circumstances, a service may apply to retain a child’s funding under NCS/ECCE/the
CCSP Saver Programme beyond the standard 4 weeks non-attendance allowed under the
scheme/programme rules.
Service Providers wishing to apply for Special Circumstances to retain a registration beyond 4 weeks of
continuous absence up until 6 weeks, are required to complete an Exemption Request for Continuous
Absence due to Special Circumstances declaration form downloadable from the Programme
Documents section of the Early Years Hive (for ECCE and NCS) and PIP Resources (for CCSP Saver).
One form will be applicable to NCS, ECCE and CCSP for applying for a continuous absence exemption. The
form is to be signed by both the service provider and the parent/guardian. Please ensure to include the
applicable reasons for the child’s absence and clearly specify absence dates. Once complete, please attach
the declaration form to the child’s registration on Hive/PIP for Pobal to process.
Please note absences extending beyond 6 weeks to a maximum of 12 weeks will require Pobal to seek
acceptable proof of special circumstances. Acceptable proofs may include a letter or medical certificate
which can be uploaded onto the system by the provider.
Declaration form Checklist:
• Signed by parent/guardian
• Signed by service provider
• Special Circumstances reason indicated (tick box)
• Absence period/dates specified
• Attach to child’s registration on PIP/Hive
• Provide additional proof medical letter/certificate (If absence extends beyond 6 weeks)

Programmes Implementation Platform (PIP) Portal an online administration
system for the Community Childcare Subvention Plus (CCSP) Saver Programme
which also includes CCS Universal (CCSU)
AIM Levels 1, 4 and 7 have migrated over to the Early Years HIVE system, which means that all applications
for the 21/22 programme year must be made there. Further details of the application processes can be
found here.
The application process for AIM Level 5 will remain on PIP for the 21/22 programme year.
Eligible children who were referred under the CCSP Saver Programme as a CCS Resettlement must now
seek a Sponsor Referral under NCS if applicable. NCS sponsorship is covered in Chapter 14 of the NCS
Policy Guidelines. The ‘Sponsor Referral’ FAQs are also available at the following link.
Children who are not eligible for NCS Sponsorship can apply for a non-sponsored subsidy (NCS Universal or
Income Assessed).

For support with Sponsor Referrals, parents can be directed to the National Childcare Scheme Parent
Centre 9am to 5pm (Monday to Friday) or by logging a query through the Parent portal.
Phone: 01 906 8530
All information relating to the National Childcare Scheme (NCS) is available on the Early Years Hive
Please note that the Training and Education Childcare (TEC) Saver Programme closes at the end of the
2020/2021 programme year. Please refer to the guidance materials for the CCSP Saver Programme in
relation to parents/guardians who may have any remaining eligibility for the 2021/2022 programme year.
Please refer to the PIP Announcements, PIP FAQ document and the full suite of guidance materials for the
CCSP Saver Programme in relation to the use of the PIP Portal or the DCEDIY Childcare Programmes.
If you are having trouble with the PIP portal, please contact the Early Years Provider Centre by raising
a service request on Hive or by calling 01 5117222 9am-5pm (Monday – Friday)
For any other queries which are not addressed above, please contact your local City/County Childcare
Committee (CCC) for assistance.

FAR Reimbursement Fund 2021 - Reminder
This FAR reimbursement is an opportunity for you as a Tusla registered provider to access financial support
to meet this regulatory requirement, you are entitled to it so we would strongly encourage you to avail of
it.
This is a reminder that the next FAR application submission deadline is Friday 3rd December 2021. The
next payment for processed applications will be Friday 17th December 2021.
If you have completed your FAR online and received the first €150, you will need to submit your PHECC
certificate, in order to receive the balance of €75.
Please note there will be no extension by the DCEDIY to support funding beyond 31st October 2021.
FAR regulatory requirement extension to November 2021
Please be informed that due to the ongoing pandemic, Tusla has provided an extension to FAR regulatory
requirement for all registered Early Learning and Care (ELC), School Age Childcare (SAC) and Childminders
(CM) providers.
Tusla will therefore align their regulatory activity with this extension and only commence inspecting
against this requirement from 1st November 2021. At that time, Tusla will expect at least one person(s) to
have successfully undertaken the First Aid Response (FAR) course to be available to children at all times in
a service and will inspect services on that basis.
Please see link below for further Tusla communications on this regulatory extension.
https://www.tusla.ie/services/preschool-services/early-years-pre-school-inspection-services/first-aid-training-inearly-years-services/

Timeframe for applications:
Application closing date (for
payment in that quarter)
Payment dates

Quarter 4
December 3rd 2021
10th December 2021

Notifications/Announcements for Providers
Contribute to the new Aistear
Aistear The Early Childhood Curriculum Framework is being updated and you have an
opportunity to contribute. The National Council for Curriculum and Assessment
(NCCA) are holding a consultation with parents and ELC providers, including online
consultation seminars, questionnaires for parents and ELC providers and the
opportunity to make a written submission. A short video explaining the process and
links to all the information you need are provided below.
•
•
•
•

A short information video: Aistear 2021 with ISL.mp4 on Vimeo
A Link to NCCA webpage for updating Aistear
Links to the online questionnaire, one for professionals and one for parents / guardians
A Link to a form to register an interest in attending a consultation event.

Early Childhood Ireland Garda Vetting Update
Early Childhood Ireland has an update on Garda Vetting

Budget 2022 – Update to FAQs for Providers
An updated version of the Budget 2022 FAQs may be found here.

Budget 2022: EWSS
The EWSS and the exemption to the turnover rule will remain available to ELC and SAC employers until
April 2022. The enhanced rates of supports under the current 5 payment bands and associated rates based
on the employee’s earnings will continue for October and November.
A two-rate structure of €151.50 and €203 will apply for December, January and February.
Businesses availing of the EWSS on 31 December 2021 will continue to be supported until 30 April 2022.
A flat rate subsidy of €100 will apply for March and April. The reduced rate of employers’ PRSI will no
longer apply for March and April.
The scheme will close to new employers from 1 January 2022.
Link to Employment Wage Subsidy Scheme can be accessed here

Parents Plus training

Parents Plus, a charity based in the Mater Hospital, designs evidence-based parenting & mental health
programmes and trains professionals to run them.
Facilitators of the new Healthy Families programme will learn how to support parents to:
• Understand how to improve their family’s health and well-being
• Promote healthy eating and mealtimes
• Incorporate active play and physical activities into their day
• Maintain positive mental health and self-esteem
• Establish good routines for sleep
• Set up rules around technology use at home
• Build positive family relationships
Click on the following link for more information: https://www.parentsplus.ie/parents-plusprogrammes/the-healthy-families-programme-training-for-professionals/

Service Closures
We have been asked what the process is for services, if for whatever reason, they have decided not to reopen in September 2021.
The steps are as follows:
• Inform FCCC via email to info@fingalcountychildcare.ie
• Complete the Cessation of Services form for Tusla
• Inform Pobal & make any necessary changes to registrations on the HIVE.
FCCC will link in with individual services once the notification has been received.

Providers- Have you changed your email address or phone number?
You are required to contact FCCC Information Officer Gina Daly at info@fingalcountychildcare.ie if you have
recently changed your email address or phone number.

Tusla – EY Updates

Tusla’s Signs of Safety e-Learning Programme

Tusla’s Signs of Safety eLearning Programme is now available.
Tusla has developed a child protection e-learning briefing programme for
professionals working with children and families in the community. It has been
developed to support professionals in making referrals or reporting
concerns to Tusla. It will introduce professionals to Tusla’s National Approach to
Practice – Signs of Safety and explain how this is applied at each stage of our work
with children and families- reporting, assessment, and intervention.
The briefing will cover the principles and key components of the approach and detail how Signs of Safety is
applied at every stage of Child Protection and Welfare Work. Through a true to life case study, the viewer
is guided through what they can expect as a referrer when they report a concern, the kinds of questions
they may be asked and how each stage is linked to safety planning.
https://www.tusla.ie/signs-of-safety/

What to Expect from an Early Years Inspection
Tusla has produced a webinar and PowerPoint presentation for providers:
https://youtu.be/FKwiLYw2Rms
Early Years Inspectorate Questions and Answers Document
https://www.tusla.ie/services/preschool-services/elearning-webinars-and-resources/qa-documents/

Updates to TUSLA website
Guide to Inspection in Early Years Services
https://www.tusla.ie/uploads/content/EYI_Guide_to_Early_Years_Inspections_FINAL.docx_.pdf
Pedagogical principles of the Tusla Early Years Inspection process
https://www.tusla.ie/uploads/content/EYI_Underpinning_Pedagogical_Principles_FINAL.PDF
Supporting Quality Early Years Provision Through Registration, Inspection and Enforcement
https://www.tusla.ie/uploads/content/EYI_Supporting_Quality_Early_Years_Provision_FINAL.PDF

Guidance for providers of early years services operating outdoors (we have already asked how services will
complete the registration process/CIC to indicate they are providing completely outdoor provision).
https://www.tusla.ie/uploads/content/EYI_Guidance_for_providers_operating_outdoors_FINAL.pdf

Covid-19 Information

Health Protection
Surveillance Centre

Isolation quick guide for 3 months to 13 years
https://www.hpsc.ie/az/respiratory/coronavirus/novelcoronavirus/factsheetsandresources/Isolation%20quick%20guide%20unde
r%2013s.pdf
Isolation quick guide for adults and children over 13 years
https://www.hpsc.ie/az/respiratory/coronavirus/novelcoronavirus/factsheetsandresources/Isolation%20quick%20guide%20Adul
ts%20and%20children%20from%20their%2013th%20birthday.pdf
Please find information in relation to the HSE Antigen testing in the link below:
https://www2.hse.ie/conditions/covid19/testing/antigen-testing/

Please see link below with updated HPSC guidance:
https://www.hpsc.ie/az/respiratory/coronavirus/novelcoronavirus/guidance/childcareguidance/Guidance%20for%20services%20providing
%20childcare%20services.pdf

Please see link for HSE Memo below:
http://fingalcountychildcare.ie/useful-resources/#
Please see link to Health Protection Surveillance Centre website below:
https://www.hpsc.ie/

Tusla: Covid-19 Notification
It is a legal requirement for early years services to advise Tusla of any notifiable incidents in the service,
including Covid-19 cases. The notification form is below
Tusla Notification form

Force Majeure Update
A fellow CCC kindly shared a response to a request that they submitted to EYPC in relation to Force
Majeure - regarding the updated Government announcements on close contacts.
Q. If close contacts & if several staff are confirmed as close contacts & service is unable to meet Tusla adult
: child ratios ( Regulation 11) – Can the service submit a Force Majeure?
A: Yes, this is correct – please use the Force Majeure form that can be found in the ECCE resources section
of the hive and tick the COVID Closure – Full-Service section as the primary issue facing the service. The
early years’ service will also need to submit evidence that they were directed to close by the Health
Authorities due to Covid.

Additional Information/ Resources

Jobs Board on Fingal CCC website
If you would like to advertise on the FCCC jobs board, please contact FCCC Information Officer Gina Daly at
info@fingalcountychildcare.ie with the relevant details.

First 5 Little Library Initiative: Phase 2
19th November 2021

Minister O'Gorman has announced that ELC and SAC services are being invited to collect a First 5 Little
Library book bag from their local libraries.
The First 5 Little Libraries book bags contain books chosen by librarians and materials developed to
support storytelling and reading with children. There are two versions of the book bag available,
depending on the age of the children participating in the ELC or SAC service.
The project supports ELC and SAC services to further develop little libraries in their settings with quality
book titles in English and Irish. The focus of this initiative is to support early language and literacy
development among children and build strong links between ELC and SAC services and libraries. ELC and
SAC services and libraries are key resources in the community for children and families and this project
supports them to work together to support young children’s learning.
The second phase of the Little Library book bags was launched on 19th November. The First 5 Little Library
Initiative phase 2 will:
- Distribute a selection of books and resources to all ELC and SAC services, through the national network of
libraries
- Ensure this selected collection of books is also held in libraries to be loaned out to children and their
families
- Encourage membership and use of the library network among ELC and SAC services to facilitate
integration of local community resources to support children’s learning
- Support the ELC and SAC services and families in use of this resource to encourage stories, reading and
the love of books among young children.
Please contact your local library to arrange a collection date.

Barnardos Publications

•

Sharing Development Concerns with Parents: A Guide for Early Childhood Professionals

This resource offers guidance to early years professionals about how to approach difficult conversations
with parents relating to concerns you have about a possible developmental delay, a sensory or learning
related issue, or a behavioural or emotional issue for a child. The booklet also outlines how you can work
with parents to plan steps for the family to get practical and emotional support.

•

Continuing Professional Development in Early Learning and Care

For newly qualified early childhood professionals, this resource offers guidance about the role of CPD in
your professional and personal life. It includes information about how to identify your learning needs, how
to plan appropriate CPD and how to get the most out of CPD opportunities.

Barnardos Library Membership

We have a special rate for early years providers and childminders. For only €10 per year, you can avail of
library membership. Membership includes the following:
•

Books posted out to members

•

10% discount on Barnardos publications

•

Free e-copy of Barnardos journal Childlinks

•

Monthly members update

Fill out your details here:
https://docs.google.com/forms/d/e/1FAIpQLScfwYQEROMJdu8YSQ1z1mSJbB9ZqsPkHaPegN63dNhPqI3yKg/viewf
orm

The last page of the linked form above will bring you to the online shop to pay for your membership.

DCEDIY's Early Years e-bulletin

DCEDIY's November Early Years eBulletin includes updates from the Department of Children, Equality,
Disability, Integration and Youth, the Department of Education, Pobal & Tusla:
Ebulletin

Better Start

Quality Practice Query
If you have a specific query about practice, your setting can contact Better Start for information and
advice.
You might be interested in looking at promoting play, how to get the most out of your indoor or outdoor
learning environment, seeking advice on partnership with parents, transitions or other pillars of practice.
One of our team will respond to your practice queries, providing information, advice and guidance to you
based on Síolta and Aistear and government policy such as First 5.
One of our team will then get in touch with you by phone or email to answer your query.
How to send a query request to Better Start: Email your query to quality@betterstart.ie
Include your DCEDIY service reference number and setting name in the subject line.

Better Start's Quality Development Service Information Session

Would you like a mentor to work with your setting on Quality Development?
Join Better Start to learn about the mentoring options available to you and your team when you engage
with the Quality Development Service.
This session will take place online on December 8th from 3pm to 4pm
Register for the webinar: here

Please note, once registered you will receive a confirmation email from Microsoft Teams with a “Join
Event” link to allow you access the webinar on the 8th of December. Please check you spam and junk folder
as sometimes the confirmation email can be found there.
If you require any additional information please contact quality@betterstart.ie

Choice Board Tip Sheet

A Choice Board is a visual support to promote a child’s decision-making. It encourages them to select an
activity or play experience they would like to engage in.
Better Start has developed a Choice Board tip sheet that can be used in your Early Learning and Care
Setting.
https://www.betterstart.ie/wp-content/uploads/2021/11/Choice-Board-Tip-Sheet-for-Practitioners.pdf

Cosaint Leanaí- National Child Safeguarding Programme - Early Learning and
Care

www.childsafeguardelc.ie
As you are all aware there is an embargo on training for the foundation level Children’s First. During this
embargo you can encourage staff to avail of the following:
•

Encourage staff who haven’t completed the Tusla eLearning Programme in the last 3 years to do so
https://www.tusla.ie/children-first/children-first-e-learning-programme/

•

Encourage staff to access the Children First Revision Webinar http://childsafeguardingelc.ie/earlylearning-care-services/

•

Encourage staff to access additional webinars on the National Child Safeguarding Programme website
http://childsafeguardingelc.ie/early-learning-care-services

•

Encourage staff to review and refresh their knowledge by accessing Info Blasts on various topics
http://childsafeguardingelc.ie/category/english/

•

Encourage staff to refresh their knowledge of their own organisation’s Child Safeguarding Policy

•

Review and update your Child Safeguarding documentation using the resources available at
http://childsafeguardingelc.ie/resources-publications/ and on Tulsa’s website
https://www.tusla.ie/services/child-protection-welfare/
;
https://www.tusla.ie/uploads/content/Tusla_-_Child_Safeguarding__A_Guide_for_Policy,_Procedure_and_Practice.pdf

The New Children First Website
The Department of Children Equality, Disability Integration and Youth (DCEDIY) have launched a new
Children First website with key information about Children First:
https://www.gov.ie/en/campaigns/63bfb-childrenfirst/?referrer=http://www.gov.ie/childrenfirst/&mc_cid=4a43d77231&mc_eid=c039d3d848

National Child Safeguarding Resource Document
Please see below link from the National Child Safeguarding Programme Early Learning and Care website
for the recently launched Child Safeguarding Resource Document.
http://childsafeguardingelc.ie/resources-publications/

Autumn/Winter Events for Fingal Libraries

Please click on the link below for further details:
https://www.fingal.ie/sites/default/files/2021-10/fingal-libraries-autumn-winter-2021-brochure.pdf

Parents Section

Tusla Parenting E-learning Courses
The new online course for parents developed by the Tusla National
Parenting Working group in collaboration with parents is called
“Relationships are key”. It provides parents with reassurance, guidance
and expert advice and the course aims to support parents and all carers
to form stronger and more positive relationships with their young
children. Parents are invited to work through the course in their own
time and at their own pace. They can pick and choose topics that are of
interest to them or are more relevant to them at a particular time.
https://www.tusla.ie/services/family-community-support/parenting-information/parentinginformation-fsa

Access and Inclusion Model (AIM)

The goal of AIM is to create a more inclusive preschool environment so all children, regardless of ability,
can benefit from quality early learning & care. The newly designed AIM website gives parents information
on the AIM programme, supports offered, and how to apply.
The link below will bring you to the website for parents: https://aim.gov.ie/parents

Questionnaire for Parents

The NCCA is updating Aistear and holding a consultation, closing date 31st December.
The questionnaire for parents is an opportunity to give your views about what is working well with Aistear
and what might need enhancing or updating.

Click here to complete the questionnaire:
https://surveyhero.com/c/-parents

Fingal County Childcare Committee Website

FCCC website is updated daily with a broad range of information that is
relevant to the early years and school age sectors in Fingal. Under LATEST
NEWS you will find DCYA Updates, PIP Announcements, On-line Training,
Information for parents and other topics that FCCC believes would be of
interest to you, your staff, and your parents.
It is of particular importance is that providers regularly read and understand
the most up to date FAQ’s and PIP Announcements and if clarifications are
required, please contact FCCC at (01) 4851727 or contact a staff member from
the list on Page 1 above.

